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option, users are strongly encouraged to choose 

the “Login to WebMail” option on the Penn State 

WebMail splash screen at https://webmail.psu.

edu/ (as of August 27), as this version will be-

come the final version of Penn State WebMail. 

WebMail2 will be completely phased out and 

discontinued sometime during the spring 2008 

semester. Announcements will be sent out prior 

to its full decommission.

Fall 2007 Enhancements: 

*Preview search results by simply clicking the 

“PREVIEW” link next to a message’s subject line

*Perform actions on messages returned from 

searches. Action options include marking, mov-

ing, and/or deleting messages

*As a user enters recipients to send a message 

to, the address book will be automatically que-

ried to match the text that is entered

Fall 2007 Opt-in Ehancements: 

*A spellchecker, which can be activated on mes-

sages as they are composed

*A rich text editor option, which allows users to 

change font colors and styles

It should be noted that tabs and a refined 

search feature will not be available in the fall 

2007 release; however, they are slated to 

be added sometime during the spring 2008 

semester.

Spring 2007 Enhancements:

*Improved Speed, Reliability, and Stability: Faster 

downloads, extensive beta testing, and rethink-

ing many aspects of the interface have been 

redesigned to provide a better user experience, 

including improved navigation through mail-

boxes. 

*Improved Support For Embedded Styles: 

Extensively stylized messages, like those from 

ANGEL, now display in a clean and simplified 

way. 

*Completely New Message Compose Screen: 

The streamlined compose screen features a 

new contacts list and attachments interface 

Your Mailbox Has 
Space Limits

The e-mail server holds your electronic mail 

until you receive it. However, you should be 

aware that your space on the e-mail server is 

limited. Once it fills up, no more mail can be 

added, and additional mail is returned to the 

sender. To provide for efficient use of University 

resources and maintain an acceptable level 

of performance, we reserve the right to place 

limits on POP3 mailboxes. At this time, we may 

discard any mail that is older than fifteen days 

if you check your e-mail and thirty days if you 

do not. This affects those who use email.psu.

edu and mail.psu.edu. Please note that space 

limitations are also associated with WebMail’s 

mailboxes. For details, please refer to the Penn 

State WebMail information page of this guide.

This is especially important to remember when 

you have subscribed to high-volume mailing 

lists (such as Listservs) and leave for a break 

or the summer. When you return you may have 

hundreds or even thousands of mail files waiting 

for you. Because of software limitations, your 

POP mail software may not work correctly 

and you will be unable to get your e-mail. The 

solution? Check your mail often, and don’t leave 

messages on the server. Cancel your mailing list 

subscriptions or place them on hold before you 

leave for any extended period.

For more information, see the e-mail Web page: 

http://css.its.psu.edu/internet/email.html .

Penn State WEbmail

Penn State WebMail has undergone significant 

changes throughout the last year. In response to 

WebMail2’s issues with performance and speed, 

a “bare bones” WebMail client called WebMail 

Lite was developed to better suit and support 

users who have slower network connections. 

The client was beta tested for several months 

before going into production during the spring 

2007 semester. Popular features from Web-

Mail2, as well as features received from user 

feedback, have been integrated into WebMail 

Lite. Anyone who uses WebMail can choose 

between either client, as the two are fully com-

patible. Though WebMail2 is still available as an 
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